
Simple, effective billing

For further information

call FOXTEL Business today on 1300 306 460

We know you have better things to do than wrestle with complicated 

payment processes, so we’ve made setting up and managing your 

FOXTEL account simple. Here are some essential points you need to 

know to avoid unnecessary hassle.

Your billing date

As a FOXTEL customer, you prepay for your service. This means your 

fi rst invoice will be sent a couple of days after your connection date. 

Each month, this will be your billing date. If you connect on the 

13th, for example, you can expect an invoice around this date every 

subsequent month.

Payment is required within two weeks of receiving your invoice. (The 

due date will be stipulated on the invoice.) If you have billing enquiries, 

please contact your FOXTEL Business Representative.

Choose how you’d prefer to pay

Businesses need to be fl exible, which is why we provide a variety of 

ways to make your monthly FOXTEL payments:

•  Easypay, FOXTEL’s direct debit service, makes paying your account simple 

and easy. It means one less thing to worry about, as payments are 

automatically made from your nominated account every month.

Call 1300 306 460 for more details.

•  EFT (Electronic Funds Transfer) – available to some business 

customers.

•  BPAY® – you’ll fi nd comprehensive instructions for using BPAY

on your invoice.

•   Credit or debit card (not EFTPOS) – make one-off payments 

by phone.

Payment is due two weeks after your invoice

Flexible payment options


